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Strengthen the Management of Power Business Expanding System Continuously to
Improve Customer Satisfaction
Li Wang
Xingtai Huancheng Power Supply Branch, State Grid Hebei Electric Power Co. LTD
[Abstract] The management work of power business expanding system plays a decisive role in the development
of electric power enterprises, so every employee in the enterprise should establish a correct working concept in
thought. According to the needs of the enterprise development of the era, formulating a reasonable business plan
to improve customer satisfaction and realize the sustainable development of the enterprise. Strengthening the
management work of power business expanding system can ensure the scientific and orderly development of
business, shorten the work cycle, improve work efficiency, enhance the vitality of enterprise development,
further improve the service quality of power enterprises, enhance the comprehensive quality of power business
expanding system management personnel, and conduct regular professional skills training, which is helpful to

establish a good image of enterprises.
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